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Bid Number/gyel waies (Rs geam):
GEM/2025/B/5773471
Dated/fgaias : 01-01-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

11-01-2025 18:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

11-01-2025 18:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

30 (Days)

Ministry/State Name/Fara /I & I

Maharashtra

Department Name/[A#9r & =re1

Housing Department Maharashtra

Organisation Name/@316d & =1

N/a

Office Name/&atera & aTH

Maharashtra Real Estate Regulatory Authority

%l $Ad/Buyer Email

adminofficer@maharera.mahaonline.gov.in

Total Quantity/pel =T

10

Item Category/dig HeIRY

Toner Cartridges / Ink Cartridges / Consumables for Printers
(Q2)

Years of Past Experience Required for

same/similar service/3=¢/8# a3t & AT |3 vear (s)
AT ford 3rgHa & ag
MSE Exemption for Years of Experience and N
Turnover/ 3Hd & auf § THTHS T ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf ¥ FIEIHT T

Document required from seller/fghdar & &
AT SEAASSA

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/

Past Performance/faaid v 80 %
Bid to RA enabled/fds & Rad sl afra fvam | Yes
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Bid Details/f5 faaor

RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

Type of Bid/fds & g&R

Two Packet Bid

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/d&eif 3[eihe & |2 pays
R aNdr TaRHoT g IHFAT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/f&ii%d Ugfd

Total value wise evaluation

Arbitration Clause No
Mediation Clause No
EMD Detail/3uaE faaror

Required/3Tagesdr No

ePBG Detail/Sdidish faaror

Advisory Bank/tsarssit d&

State Bank of India

OTETT 3 (FE).

ePBG Percentage(%)/gdtdsh ufaerd (%) 5.00
Duration of ePBG required (Months)/$dids &Y 1o

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3warsr 3R Turga

STATAd TR, ST T AL Bt &, T & st gl afeu]

Beneficiary/arandf :
Administrative officer

Maharashtra Real Estate Regulatory Authority, Housing Department Maharashtra, N/A,

(Girish Murlidhar Pradhan)

MSE Purchase Preference/tsings @lig a¥iddr

MSE Purchase Preference/T#iuds @lig adiadr No
MIl Purchase Preference/ts3ns3ng @i adiadr
MII Purchase Preference/Tsi3is3ns @l adraar No
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1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

2. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

3. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 10 pieces )
Technical Specifications/da=lidh fafafEar

* S eIl AfA® & 33T/ As per GeM Category Specification

Specification Name/fafRf® & Bid Requirement/fss & fav 3mawa«s (Allowed
arH Values)/313d eI

GENERIC Product Class of Cartridge OEM

Specification

Name of the SHARP BUSINESS SYSTEMS (INDIA) PRIVATE LIMITED
OEM/Compatible
Manufacturer of
Cartridge/Consumable
Offered

Printer/Multifunction SHARP
Machines Brand for which
offered
Cartridge/Consumable is
Suitable

Type of Toner Cartridge
Cartridge/Consumable

Color of the Ink/Toner Black

Model Number of OEM's BP-20M22, BP-20M22T, BP-20M24LT, BP-20M24T, BP-
Printer/OEM's Multi 20M28T, BP-20M31T
Function Machine

Model Number of OEM's BP-AT200
Printer
Cartridge/Consumable
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/0SY1Wyq3_LT-c8cqm0xzSTCmXVeYfaF64KrFjbnBypQ

Specification

Specification Name/faRif¥ & Bid Requirement/fds & fouw 3maas (Allowed
arH Values)/31d eI

Model Number of cartridges || Not Applicable for Printer OEM
/Consumable offered by
compatible manufacturer

Minimum Yield of the 20001 to 30000, 30001 to 40000, 40001 to 50000,
Replacement 50001 to 70000, 70001 to 100000, 100001 to
Cartridge/Consumable 500000, 500001 to 1000000, 1000001 to 1500000 Or

offered (Number of Pages) higher

Consignees/Reporting Officer/Rdt/Rulféar 31w and/ a2 Quantity/arar

Consignee
S.No./®. || Reporting/Officer/ : Ry
4 R/ R Address/adr Quantity/arar Delivery Dﬁa?)r/s &
i

400051,7th Floor, Housefin

1 Girish Murlidhar Bhavan, Plot No.C-21, E-Block, 10 15

Pradhan Bandra Kurla Complex(BKC),

Bandra East,Mumbai 400051

Special terms and conditions-Version:2 effective from 15-10-2024 for category Toner Cartridges /
Ink Cartridges / Consumables for Printers

1. 1.
2.

3.

Category cover 2 classes of products namely OEM Cartridges and Compatible Cartridges

For Parameter “Product Class of Cartridge”, “OEM” shall mean OEM for Printers only and not OEM
for compatible cartridges. “Compatible” shall mean OEM of compatible cartridges only.

OEM Cartridge covered is the cartridge having the brand of the respective printer OEM. Compatible
Cartridge is the cartridge having the brand different than the respective printer brand or is
manufactured by an entity other than OEM of the printer and is meant to fit in a particular printer
for replacing OEM Cartridges.

Printer OEMs who are given entry in the category and allowed Dashboards can upload catalogues of
OEM Cartridges choosing product class option as OEM. Compatible OEMs are those entities who are
vendor-assessed as per the special VA criteria applicable (Availble on GeM Website) by Vendor
assessment agency of Government e marketplace. They are required to upload catalogues strictly
in terms of the VA report and choosing product class option as compatible. Any deviations by
OEMs/Compatible OEMs in appropriate product class option shall be viewed seriously and result in
administrative actions against the respective seller.

. Against parameter Type of Replacement Cartridge/Consumable options applicable depending on

the type as cartridge or consumbale is to be chosen while creating catalogue. For example if ink
bottle or toner powder bottle are being uploaded the relevant option to be chosen as consumable
and if toner catridge is being uploadedoption to be chosen as toner catridge

Parameter model Number of OEM Printer /MFP etc., for which offered Cartridge/Consumable is
suitable will guide the buyer in identifying the OEM or compatible cartridge to be procured for a
specific printer . While creating catlogues sellers are to ensure that options are chosen according
to the printer model for which offered catridge is suitable

Model Number of cartridges/Consumable offered by compatible manufacturer indicate suitability of
offered compatible cartridge with the OEM Cartridge model. For OEM also options covering their
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Buyer Added Bid Specific Terms and Conditions/sa g s a5 Rs & Ry ot

1.

catridge model numbers are included against parameter Model number of OEM's Printer
Cartridge/Consumable. This details along with printer model for which offered catridge/consumable
is suitable shall help in identifying suitability of offered catridge/consumable by buyers for the
printers/multifunction machines availble with them

8. Both Printer OEMs who are uploading catalogues for their OEM cartridges as well as compatible
OEMs are required to get the model/Part Nos included in drop-down options Compatible OEMs are
required to get their model nos included in the drop-down options for selection during the creation
of catalogues. They are required to submit a list of compatible model nos through the help desk for
inclusion and shall create catalogues selecting their model nos only after inclusion creation of
catalogues choosing incorrect model nos shall be viewed seriously and may result in removal of
catalogues in addition to other administrative actions ..Compatible OEMs are also required o ensure
that they do not indicate their model no or part no in any manner resembling OEM model/Part No to
avoid confusion to the buyers.

9. Name of the OEM of Cartridge/Consumable offered shall indicate Printer OEM or name of
compatible OEM as per VA report .Printer OEM or compatible OEM are to upload catalogues only
choosing their name from drop down options After completion of VA sellers should approach GeM
through help desk to get name included under options provided against this parameter. Dash board
should be taken for creating catalogue only after including name.

10. The buyers are requested to note that, when the OEM cartridges for different brands of printers are
procured through bunch bids, they should opt for item-wise evaluation and not a total value-wise
evaluation. This shall ensure that resellers of only one of the printer brands will also be able to
participate in the bid. In the event of total value-wise evaluation only entities who are resellers for
both the printers’ brands shall be able to participate. Further OEM and compatible catridges may
not be bunched together.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover
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10.

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Bidder requires to Upload MAF.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v oA

10.

11.
12.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jan/GEM_2025_B_5773471/CLM0010/TC_0cc9e4c8-2df0-4498-bca71735734442992_adminmaharera.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ Ig 9= @ra=g oaf & 379 off arfg &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1H T TTATT AT F TS 26 a‘ﬂaﬁﬁmﬁa‘mugﬁm ET%IT&T{?TEITFT 2 ¥ = O wlc
W Uiday & @I H AT & AT HqH A AqST A arel T & s o =X 38 Afder # 05 g & fow qoft ary gen
9 g% a5 & arer daH WREd & TH Gohed @IS & W9 od AT TS T SHH Igureld BT aon AR e o

I EVOT fFT ST T SHA HJUAA o Pl WX IIAY P deblol FAE et AN Plefed &b HFAR 0T BT Pt HATS
& 3T BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250101
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